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Welcome to the BES Healthcare 
Decontamination Brochure

BES Healthcare’s Hospital Solutions team supports the businesses, 
institutions, and professionals who provide Sterile, Transportation, 
and Support Services to surgeons and operating theatres, helping 
them to deliver optimum levels of staff and patient safety.

BES Healthcare focusses on the supply and maintenance of 
washing, disinfection, sterilisation, and waste management 
equipment into hospitals. Along with this, we offer a complete 
service from consultation, site survey, installation, training, 
maintenance, engineering, to phone support.

From manual washing through to transportation, storage, and 
patient delivery, BES Healthcare understands the importance 
of processing medical equipment, and preventing infection, 
within a hospital. This is why we offer state-of-the-art solutions 
to assist your department through the various phases of the 
decontamination cycle.

This brochure focusses on our range of Decontamination 
Solutions aimed at saving costs, improving efficiencies, 
and optimising patient safety.

Supporting your needs
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The BES Promise

Education and Training

BES Healthcare provides various CPD Education and Training 
sessions aimed towards understanding infection prevention, low 
temperature sterilisation, and updates in international standards, 
along with product-specific training, to ensure healthcare 
professionals get the best from our products.

Superior Service 

BES Healthcare promises Superior Service through our highly 
trained office and sales personnel that can help you whenever 
needed: we offer national coverage, and a dedicated engineering 
team. 

Our team of Hospital Solutions experts provide site surveys and 
consultations to help sterile service managers find the right 
equipment for their department.

Best in Class Solutions

Education and Training

Superior Service

 
‘Best in Class’ Solutions

BES Healthcare brings to the UK excellent quality equipment from around 
the world. We appreciate that every hospital is different, hence the need 
for equipment is not always the same.

Our Hospital Solutions team bring together ‘Best in Class’ products 
which not only support your department in becoming more efficient, 
but also help save you costs, and enhance safety. We make sure that 
departments get the right equipment to suits their needs.
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Before you purchase any large piece of decontamination equipment from BES Healthcare, our sales and engineering team will 
perform a site and facilities survey to ensure your machine can be installed correctly.

Support, Training, and Maintenance

All your employees who will be operating machines 
provided by us, will be fully trained, and will receive 
certificates on completion.

You will receive on-going customer service support 
when you need it.

As part of a maintenance contract, BES Healthcare can 
also provide training on a yearly basis.

Equipment Maintenance

We have a team of engineers across the UK to ensure 
that your machine is serviced periodically, and your 
staff are fully supported.

Maintenance contracts with BES Healthcare will 
guarantee a high standard of service, including 
options of extended warranty on the machine,  
call outs, and microbiological testing, if required.

Within the contract period, an engineer will service 
the machine to the recommended level, along with 
the option of full support when needed.

Support and Training



6

www.besdecon.net info@beshealthcare.net

Lautenschläger Steam Sterilisers
Lautenschläger has been a leading company in steam sterilisation for 
over 125 years, delivering world class, state-of-the-art technology. 

Built from high quality, highly durable materials and components, 
Lautenschläger sterilisers are known for their reliability and optimum 
economic and technical efficiency. In addition, they have also provide 
a high level of sterilisation, and have been tested to EN285.

Cost Savings

An integrated electronic Bowie-Dick test monitors cycles 
constantly throughout the day, thereby freeing up staff 
time while guaranteeing machine performance

The high quality chamber insulation means uniform 
temperature distribution and optimum energy demand 
and therefore cost control

Low carbon footprint and reduced water cost 
with the innovative water recycling system
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Lautenschläger Steam Sterilisers

Timesaving

Ease of Use

Shorter cycle and drying times as a result of the
high-performance vacuum pump

Patented inflatable door seals last for several 
thousand cycles meaning less downtime, and 
reduced maintenance costs

Programmable cycle start times free up staff to 
work on other tasks

Annual maintenance means less downtime 

Optimised user-friendliness with large colour 
touch screens

Available from 70 to 70,000 litre capacity, 
the machines are fully customisable to suit 
your requirements
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Sterilisation at low temperatures (40-55°C) with vaporised Hydrogen 
Peroxide (VH2O2) produces results that show marked improvements 
when compared with other, currently available, low temperature 
sterilisation techniques. 

The VH2O2 sterilisation process protects complex heat and moisture 
sensitive devices (such as endoscopes and ophthalmic instruments)
from damage caused by the higher temperatures of steam sterilisation.

The SPS VH2O2 Steriliser has a high volume load capacity 
and can sterilise mixed loads of up to 50 kg. The 314 litre 
chamber volume is double the size of most other low 
temperature VH2O2 sterilisers, making it one of the 
larger capacity machines available.

In a surgical environment, it is crucial that reusable equipment goes 
through an effective decontamination and sterilisation process to 
avoid cross-infection of patients. 

Steam sterilisation has been accepted as an effective means, but there 
are many items that contain heat labile materials, and therefore require 
lower temperature sterilisation. 

SPS Low Temperature VH2O2 Steriliser
With its dual pumps providing a greater vacuum, the SPS Vaporised Hydrogen Peroxide (VH2O2) Steriliser 
literally reaches where other low temperature sterilisers do not. The SPS VH2O2 is perfect for sterilising 
flexible endoscopes with long lumens.
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Independent microbiological testing carried out by 20/30 Labs, a UKAS accredited laboratory, has shown that the VH2O2 Steriliser provided a Sterility 
Assurance Level (SAL) of 10-6. Tested surrogates contaminated with G. stearothermophilus, B. pumilus, and E. faecium showed a zero count after being 
taken through a complete cycle. 

What the SPS Steriliser has to offer:SPS Low Temperature VH2O2 Steriliser

Other low temperature sterilisers restrict the reprocessable lumen lengths to a maximum of 500 mm. The use of dual vacuum pumps means the SPS VH2O2 
Steriliser can get down to 0.04 mbar. This allows it to reprocess up to 16 scopes at a time with open-ended lumens up to 1,500 mm long. 

Reprocesses 1,500 mm long lumens

Proven high penetration and sterilisation efficiency

The only by-products of the VH2O2 sterilisation process are water and oxygen. This means there is no risk of hazardous residues that could otherwise remain 
on the sterilised devices, or get into the air, as associated with alternative low temperature sterilisation processes. This helps enhance safety for both staff 
and patients, and makes the steriliser environmentally friendly. 

Eliminates risk, improves safety

The SPS VH2O2 Steriliser has been designed to guarantee long-term reliability. State-of-the-art components have been selected and these, combined with 
innovative engineering principles, result in lower maintenance costs. Where other low temperature sterilisers use a single vacuum pump, our steriliser utilises 
two which creates a greater vacuum. These dual pumps share the strain of continuous use, resulting in the need for less maintenance. 

The high capacity enables more items to be sterilised per load, optimising the cost of sterilant used per item.

Low operating costs

£
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AquaPhase Equipment Washers
BES Healthcare’s AquaPhase has been established for over 20 years, sanitising medical equipment.

AquaPhase machines are an efficient way for hospitals to sanitise beds, ward equipment, rails, commodes, wheelchairs, etc. They eliminate the danger of creating 
harmful aerosols from the equipment, and remove the risk of cross-contamination.

Manual washing of equipment can create aerosols which are a major health and safety risk to staff when cleaning equipment.

The AquaPhase Equipment Washers help speed up the process of cleaning 
equipment, meaning items can be put back into operation more quickly.

Peace of Mind: The AquaPhase machine ensures that 
equipment is cleaned thoroughly with added disinfection 
properties. 

Cost Savings: The AquaPhase machine saves costs in 
relation to time spent, use of energy, staffing, and 
equipment replacement.

Excellent Chemicals: The combination of chemicals used in 
the machine is effective against a broad spectrum of micro-
organisms including MRSA and C. difficile.

Benefits of using AquaPhase Washers:
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AquaPhase Equipment Washers RehaWash Equipment Washers
RehaWash Equipment Washers are the product of German engineering. Established for over 17 years, RehaWash cleaning systems come from the German 
state of Saxony, one of the most innovative regions in the country, the birthplace of significant inventions such as the sewing machine and washing machine!

The RehaWash washers and dryers are currently the only machines of their kind to meet ISO 15883-1. The new partnership between BES Healthcare and RehaWash 
aims to bring the machines to a new level of compliance to meet ISO 15883-7. This means a high level of decontamination will be available to estates and hotel 
services within hospitals.

Timesaving: Equipment can be cleaned within relatively few minutes 
compared to the longer time it takes to undertake manual cleaning.

Fixed Costs: You can calculate precisely the costs of cleaning each 
item as the duration and level of every wash cycle is programmable.

Easy to Use: Cleaning, disinfecting, and rinsing programmes are easy 
to operate with the simple control panel.

Safe for Employees and the Environment: Employees are protected 
from microorganisms and aerosols during the cycle, and a measured 
volume of water is used per washing cycle.

Complete Support: BES Healthcare offers a complete service from 
consultation, site survey, installation, training, maintenance, 
engineering, to customer service support.

Benefits of using RehaWash Washers:
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Steam Box – Safe Cleaning System
The Steam Box is a steam-hood safety system that enables cleaning of instruments without the danger of aerosols being introduced into the air. The Steam Box absorbs 
contaminated aerosols or steam that can be created during the steam cleaning process. The steam is absorbed towards the back of the Steam Box, and condensed in a 
special filter which can be changed and disposed of easily. 

Benefits of using the Steam Box:

Excellent steam absorption prevents contaminated aerosols or steam 
from being introduced into the air, improving health and safety

Instrument holding tool frees up both hands to clean intricate 
equipment

Stainless steel construction makes for a robust, low maintenance, 
easy to clean machine

The compact portable unit can be placed in a small space, and can 
be moved easily
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Benefits of using the AutoSteam:

Steam Box – Safe Cleaning System Autosteam – Steam Cleaner
Most steam cleaners leave instruments wet and are unable to clean them properly. The Autosteam is a steam cleaner for effective and chemical-free cleaning of surgical 
instruments. The strong 6 bar steam pressure cleans instruments thoroughly, and in difficult areas such as joints, for example. The multi-pistol provides options of using hot 
steam, wet steam, hot water, or pressurised air to clean instruments. All functions of the pistol can be used easily with one hand.

Chemical-free steam cleaning prevents instruments from damage 
otherwise caused by chemical washing

Automatic refilling of water tank eliminates the need for manual 
refilling thus reduces risk of scalding accidents

Multi-pistol nozzle thoroughly cleans instruments in difficult to 
reach areas

Compact and portable unit can be placed in a small space, and can 
be moved easily

Multiple cleaning options help remove any type of residue from 
instruments, ensuring thorough cleaning
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Equipment Refurbishment Service
BES Healthcare provides a refurbishment service to repair damaged or old trolleys and other large metal items, into usable, working units. Rather than spending 
thousands of pounds replacing expensive metal items such as trolleys, sinks, and racking, why not have your existing items repaired for a fraction of the cost?

The Equipment Refurbishment Service can help you:

Save costs
by extending the life cycle of your existing equipment

Reduce adverse incidents
associated with damaged equipment

                 Avoid health and safety risks
      by repairing faulty equipment

 Improve efficiency and throughput
 as more equipment will be available

 Free up space
 taken up by the storage of out-of-service equipment

BEFORE AFTER
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Equipment Refurbishment Service AT-OS ENDO 3 Ventilated Cabinet for Endoscopes

What the AT-OS ENDO 3 has to offer:

AT-OS is an international leader in the design and production of washer/disinfectors for sterile service departments. The AT-OS ENDO 3 ventilated cabinet for 
endoscopes has been designed to comply with BS EN 16442:2015. 

Excellent connectivity and integration as the 
machines possess: USB, RS-232, and Ethernet 
ports, for programming, external connections, 
and external tracking, respectively

Available in single or pass-through configuration 
depending on your sterile service department’s 
configuration

The ENDO 3 can be supplied with its own built-in 
compressed air system, making it easy to install

Sleek stainless steel design, not only makes 
the ENDO 3 a robust unit, but also makes 
it easy to clean

Tempered glass surface with silicon gasket ensures 
a perfect door seal, and a valid barrier against 
dust and dirt

Touch screen monitors allow you to monitor 
and regulate parameters such as cabinet 
temperature and drying time

Vertical panels on rails made in stainless steel, 
equipped with universal holders and hooks to 
store up to 12 endoscopes

The Programmable Logic Controller (PLC) system 
ensures total traceability, keeping track of every 
detail of the storage process, and constantly 
monitors the time each endoscope is stored 
inside the cabinet

Contact our team of experts for a consultation on 01179 666 761 or info@beshealthcare.net
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