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The BES Promise

Education and Training

BES provides various Education and Training sessions 
aimed towards understanding infection prevention, 
and updates in standards, along with product specific 
training to ensure you get the best from our products.

Superior Service 

BES promises Superior Service through our highly trained 
office and sales personnel, and a dedicated engineering 
team.

Our team of Infection Prevention Experts provide no 
obligation audits, site surveys, and consultations to help 
you find the right equipment for your site. 

Best in Class Solutions   

Education and Training

Superior Service 

Supporting your needs

‘Best in Class’ Solutions

BES Healthcare Ltd brings to the UK excellent quality 
equipment from around the world. We appreciate that 
every site is different, hence the need for equipment is 
not always the same.

Our Infection Prevention team bring together ‘Best in Class’ 
products which not only support your site in becoming more 
efficient, but also help save you costs, and ensure health and 
safety. 
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All BES Healthcare Ltd’s Infection Prevention solutions are designed to help:

Save Costs

Improve Efficiencies

Optimise staff and client safety

BES Healthcare Ltd’s Infection Prevention team supports businesses, 
institutions, and professionals who provide decontamination 
services in both acute and community settings. 

In this Infection Prevention Brochure, we focus on our three 
powerhouse solutions Hygienio, AquaPhase, and RehaWash, and 
how they can benefit your service when it comes to reprocessing, 
reconditioning, or recycling equipment. These solutions are 
intrinsically linked to our vision for a better future – a world 
where no one acquires an infection through their interaction 
with healthcare.

BES Healthcare Ltd also supplies washing and disinfection 
equipment to community equipment services and hospitals, 
while offering maintenance and support. Along with this, 
we offer a complete service from consultation, site survey, 
installation, training, maintenance, engineering, to 
telephone support.

Welcome to the BES Healthcare Ltd 
Infection Prevention Brochure 

We welcome you to the BES Healthcare Infection Prevention Brochure
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The Hygienio Disinfection Unit is perfect for disinfecting equipment or furniture of any shape and material, as well as 
rooms, ceilings, and vehicle interiors.

The patented technology allows a uniform mixing of the disinfectant agent and pressurised steam at a raised temperature. 
This mixture is then sprayed as a light mist through the diffuser nozzle, and applied to equipment or areas that require 
disinfection.

The mist ensures that the disinfectant reaches even difficult to reach areas, on rough or intricate surfaces, and on fabrics.

Hygienio Models

C4.P0 B1.N1

Hygienio Disinfection Unit
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Disinfects any Surface
Disinfectant is applied evenly across 
equipment including hard to reach areas 
and rough surfaces.

Hygienio: The Benefits

Long-Lasting Effect
Microbicidal agent provides bacteriostatic 
effect and does not require to be wiped dry.

Cost Effective
Streamline operational activities and save
operational costs with quick, no fuss, cost 
effective disinfection.

Avoids Cross-Contamination
Eliminates the transfer of microbes associated 
with wiping by hand.

Effective Disinfection
Effective against a broad spectrum of 
micro-organisms including bacteria, yeasts, 
fungi, viruses, and spores.

No Risk of Toxicity
Hygienio chemistry is safe to use and does not 
cause bleaching. The chemistry is validated to 
European standards.* £

*bit.ly/2JXcTdE
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The Hygienio Disinfectant Unit comes in two models – the C4.P0 and the B1.N1. Both models come with non-marking wheels, 
and hold 2 litres of water and 2 litres of disinfectant. The C4.P0 and the B1.N1 are equally effective when it comes to disinfection 
of equipment and environments, and are ideal for use in community equipment services, wheelchair services, and hospitals. 

C4.PO

The Hygienio Range

     Robust workhorse designed for sites with a high 
      level of throughput

     Audio and visual alerts on screen show active  
     disinfection phase, fault alerts, and when water 
     and disinfectant levels are low

     Stainless steel tanks 

      Simplified model designed for sites with a lower
        level of throughput

        Water and disinfectant level is manually monitored

        Four pivoting wheels

C4.P0 B1.N1

Weight (without water/disinfectant) (kg) 26 23

Front wheels (mm) 100 (pivoting) 75 (pivoting)

Rear wheels (mm) 150 75 (pivoting)

Flexible tube (mm)  2800 2500

Size (w x l x h) (mm)   270 x 430 x 600 355 x 485 x 935

Technical Data

C4.P0 B1.N1

*bit.ly/2JXcTdE
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Chemical vs Thermal Washing
Washers that use chemicals instead of thermal, such as the AquaPhase and RehaWash machines featured in the following pages, 
not only prevent equipment from heat damage but also deliver huge cost savings from low energy usage and reduced water 
consumption.
There are many other benefits to chemical equipment washers in comparison to thermal.

Chemical washers use less energy 
as the water is not heated to high 
temperatures which makes for a 
low carbon footprint

They increase the lifespan of 
equipment by preventing heat 
related damage, reducing 
unnecessary replacement cost

Chemicals used in the AquaPhase 
and RehaWash washers remove 
soils, and are effective against a 
multitude of micro-organisms 
such as C.diff and E.coli

Descalant helps effective and quick 
removal of limescale, improving 
lifespan of the washers

Detergent removes fats and 
proteins

Rinse aid helps equipment dry 
quickly and inhibits rusting

Cost and Energy Savings Specially Formulated Chemicals Improved Efficiency and Safety

More equipment can be washed 
daily as the machine does not 
need to cool down or re-heat 
before use

Eliminates safety risks to staff 
from burns that could result 
from high temperature thermal 
washers

Disinfectant prevents a build-up 
of bacteria in the residual water 
between washes
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BES Solutions vs Pressure Hosing  
Pressure washing of dirty equipment creates contaminated aerosols which are a major health risk to your staff. 
Equipment washers such as the AquaPhase and RehaWash use chemicals that are formulated to remove soils. 
They wash equipment within a contained chamber, eliminating aerosols that can cause health issues. 
There are many other benefits of equipment washers in comparison to pressure washing.

Pressure hoses create dangerous 
aerosols, causing Health and Safety 
concerns for staff and public nearby. 
Our washer-disinfectors do not create 
aerosols in the open air, as they contain 
the whole process inside a protective 
chamber.

All the effluent from our machines are 
plumbed directly into the foul drain, 
as compared with the effluent from 
pressure hose washing in the open, 
which may flow into surface drains,  
resulting in environmental concerns. 

While an operator is using a pressure 
hose, he/she is unavailable for other 
tasks. Our washer-disinfectors are 
automated, so the operator can carry 
on with other jobs during the washing 
cycle. 

Avoid Damage to EquipmentAvoid Aerosols Free up Staff for other Tasks

Safer Drainage Automated 360° Wash
The reach of the power hose across 
all the surface area of the equipment 
depends on the skill and care of the 
operator. Our machines have multiple 
nozzles and are automated to wash 
all the surface areas of equipment 
thoroughly. 

High-pressure water can degrease 
ball bearings and damage furnished 
equipment. Our washer-disinfectors 
recirculate water at high volumes 
under less pressure to achieve the 
same cleaning outcomes without the 
damaging effects.
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BES Healthcare Ltd’s AquaPhase has been established 
for over 20 years in the community for washing and 
disinfecting community equipment.

AquaPhase machines can help Community Equipment 
Services wash and disinfect beds, rails, commodes, 
wheelchairs, etc.

Since 2010, more cases of MRSA, C. difficile, and 
E.coli are being reported outside of acute settings*. 
Contaminated equipment, when not disinfected 
correctly, can lead to cross-contamination between 
equipment, clients, and staff.

Pressure hosing, a very common method of cleaning, 
creates aerosols which is a major health & safety 
concern for staff when cleaning equipment. 

*bit.ly/2MqnbVy

         
        

AquaPhase Washer-Disinfector

www.beshealthcare.net  info@beshealthcare.net



www.beshealthcare.net  info@beshealthcare.net www.beshealthcare.net  info@beshealthcare.net

11

AquaPhase Washer-Disinfector: 
The Benefits

Peace of Mind
The AquaPhase machine ensures that equipment is 
cleaned and disinfected thoroughly. 

Cost Savings
The AquaPhase machine saves costs in relation to: time 
and staffing, compared to manual washing; and energy 
and equipment replacement compared to thermal.

Excellent Chemicals
The combination of chemicals used in the machine is 
effective against a broad spectrum of micro-organisms 
including MRSA and C. difficile.

Complete Support
BES offers a complete service from consultation, site 
survey, installation, training, maintenance, engineering, 
and phone support.

£
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The AquaPhase Range is available in three types: AQ3000s for smaller equipment, such as wheelchairs, 
walkers and commodes; AQ4000s for bigger loads like beds; AQ4800s bariatric equipment or sites with a
 high level of throughput.  

The AquaPhase Range uses chemical disinfection rather than thermal, which means less energy is used 
and the equipment is protected from damage caused by heat.

The AquaPhase Range

AQ3000 AQ4800AQ4000AQ3000
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AQ4800

AQ3000 AQ4000 AQ4800
RANGE RANGE RANGE

AQ3000
AQUAPHASE 

SINGLE DOOR

AQ3500
AQUAPHASE 

SUPER

AQ3700
AQUAPHASE 

TALL

AQ4000PT
AQUAPHASE 

PASS THROUGH

AQ4102HTPT
HIGH TOP 

PASS THROUGH 

AQ4800PT
BARIATRIC PASS

 THROUGH 

AQ4800HTPT
BARIATRIC HIGH TOP 

PASS THROUGH 

www.beshealthcare.net  info@beshealthcare.net

13

External Length (cm) 184 204 200 270 270 301 301

External Width (cm) 87 126 87 170 170 195 213

External Height (cm) 157 186 189 186 254 201 254

Chamber Length (cm) 127 143 126 236 236 265 265

Chamber Width (cm) 65 102 65 102 102 129 129

Chamber Height (cm) 88 116 116 120 187 134 187
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£

 
We are saving time on average one day a week on loading and 
unloading, due to the bigger capacity of the chamber. This in 
turn is allowing my team to turn their hand to other tasks. 
Each load is up on average about 30%, and due to the bigger 
chamber we are able to pass through items of more awkward 
size and design. 
Also due to the increased capacity, resulting in less 
loads per day but more items being decontaminated 
we are using less water/electricity/chemicals. 
The team also love the touch screen facility with its easy 
to use software, and the information it provides on the 
status of the wash cycle and the machine itself.

All in all, the new machine has made a huge positive 
impact on the team, service and will safeguard our 
future growth.

AquaPhase Case Study:
Savings and Efficiencies

”

”

A Community Equipment Service in the North East purchased an AQ4102HTPT High Top Pass Through to replace their previous 
AQ4000 Pass Through model, and have benefitted from both savings and improved efficiencies. 

Community Equipment Service, North East
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RehaWash Washer-Disinfector
RehaWash Equipment Washers are a feat of German 
engineering, and have been established for over 18 
years.

The RehaWash machine are programmable to suit 
your washing needs – helping you to accurately 
calculate water, detergent, and in turn costs.

The RehaWash Washer-Disinfector speeds up the 
process of cleaning equipment, meaning Community 
Equipment Services can put items back into operation 
more quickly.

As with the AquaPhase machines, RehaWash uses 
chemical disinfection to destroy infectious agents, 
rather than thermal, which avoids damaging 
thermolabile equipment and uses less energy.
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Rehawash Washer-Disinfector: 
           The Benefits

Time Saving
Equipment can be cleaned within minutes compared to
the longer time it takes to undertake manual cleaning.

Fixed Costs
You can calculate the costs of cleaning each item as
the duration and level of every wash cycle 
is programmable.

Easy-to-Use
Cleaning, disinfecting, and rinsing programmes are 
easy to operate with the simple control panel.

Safe for Employees and the Environment
Employees are no longer exposed to aerosols, or the 
extreme heat from thermal washing, and an adequate 
volume of water is used per washing cycle.

£

The RehaWash Range 
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313
REHAWASH 

WASHER
PASS THROUGH  

WASHER

B904
EXTRA LARGE PASS 
THROUGH WASHER

TYPE: TALL PASS 
THROUGH WASHER

External Length (cm) 140 140 250 250

External Width (cm) 164 164 164 211

External Height (cm) 200 200 250 250

Chamber Length (cm) 135 135 135 245

Chamber Width (cm) 86 86 86 135

Chamber Height (cm) 140 140 190 190

The RehaWash Range 

B309313D

B309313 B904 

Ideal for washing wheelchairs (complete 
with wheel wash function), commodes, and 

smaller items such as walking frames.

Designed to wash and disinfect foldable 
beds, and larger pieces of equipment.

As tall as the B309, the B904 has been 
developed to wash and disinfect beds. 

Ideal for those with a high level 
of throughput.

REHAWASH
MODELS

Sizes can be customised
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Support, Training, and Maintenance
Before you purchase any large piece of decontamination equipment from BES Healthcare Ltd, our sales and engineering team will 
perform a site and facilities survey to ensure your machine can be installed correctly.

Your employees who will be operating 
machines provided by us, will be fully trained, 
and will receive certificates on completion.

You will receive on-going customer service 
support when you need it.

As part of a maintenance contract, BES 
Healthcare Ltd can also provide training 
on a yearly basis.

Equipment Maintenance

We have a team of engineers across the UK to 
ensure that your machine is serviced periodically, 
and your staff are fully supported.

Maintenance contracts with BES Healthcare 
Ltd will guarantee a high standard of service, 
including options of extended warranty on the 
machine, call outs, and microbiological testing, if 
required.

Within the contract period, an engineer will 
service the machine to the recommended level, 
along with full support when needed. 

Support and Training
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Before you purchase any large piece of decontamination equipment from BES Healthcare Ltd, our sales and engineering team will 
perform a site and facilities survey to ensure your machine can be installed correctly.

No Obligation Site Audits

To book your no obligation site audit, or for more information on any of the 
solutions in this brochure, contact BES Healthcare Ltd on 01179 666 761, 
or email the team at info@beshealthcare.net

BES Healthcare Ltd is now offering free-of-charge no obligation site audits where our Infection Prevention Experts will risk 
assess your current procedures and offer confidential feedback as to where improvements can be made. 

Our experts will report back to you, advising best practices and health and safety guidance, including but not limited to advice regarding:

PPE

Dirty/clean zone division

Chemical safety

COSH sheets

www.beshealthcare.net  info@beshealthcare.net
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