
Save Time and Optimise Workflow

     We are saving time on average one day a   
     week on loading and unloading, due to the    
     bigger capacity of the chamber. This in turn 
     is allowing my team to turn their hand to 
     other tasks.

AquaPhase machines help to optimise work processes, freeing 
up staff to work on tasks that would otherwise not have been 
achieved in the same timeframe. For Community Equipment 
Services who rely on only manual washing, the introduction of 
an automated AquaPhase machine could save even more time. 
This is because it takes mere minutes to wash and disinfect 
equipment in the AquaPhase, in comparison to the longer 
time it takes to undertake manual cleaning.

Wash Sizeable, Bulky Equipment

     Each load is up on average about 30%, and    
     due to the bigger chamber we are able to    
     pass through items of more awkward size     
     and design.

Due to North Tyneside needing more capacity to wash their 
high level of throughput, their newly installed AquaPhase 
machine is larger than their previous model. The larger 
capacity of the new machine means that bigger, bulkier 
items, such as hoists, can now be washed with ease. The 
rotating spray arms guarantee that water and chemicals 
are applied to every surface ensuring complete disinfection 
of the equipment. 
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For more information about 
the AquaPhase washer-disinfector 
range, or a free, no obligation audit of 
your site, call BES Healthcare Ltd on 
01179 666 761 or email info@beshealthcare.net

   orth Tyneside Council Adaptations and Loan Equipment                    
               Service has benefitted from both savings and improved  
               efficiencies, by replacing their existing AquaPhase 
washer-disinfector with a new High Top Pass-Through model. 
This High Top model was chosen due to the site having an 
increased level of throughput.

BES Healthcare Ltd’s AquaPhase washer-disinfectors have been 
established for over 20 years in the community for washing and 
disinfecting equipment such as beds, rails, commodes, wheelchairs, 
etc. and can be found in Loan Stores across the country in various 
shapes and sizes. 

Following the straightforward installation of the new machine, 
and the successful continuation of service, Richard Wilson, Service 
Engineer at North Tyneside, shares the benefits of their new 
AquaPhase High Top Pass-Through washer-disinfector. Quotes 
from Richard Wilson are in blue.

Less Utilities and Chemicals 
Used, Saving Costs

      Due to the increased capacity, resulting 
      in less loads per day but more items being 
      decontaminated, we are using less water, 
      electricity, and chemicals.

When used at full capacity, North Tyneside’s new AquaPhase 
machine uses less chemistry per item in comparison to their 
previous model. Although the new machine has 35% more
 volume, it still uses the same amount of chemicals as before.

North Tyneside’s new machine, also means the 
site now uses 6.5% - 16% less electricity on a 
normal cycle. This lower energy consumption 
not only saves costs, but also makes for a lower 
carbon footprint.

Ease of Use, Peace of Mind

      The team also love the touch       
      screen facility with its easy 
      to use software, and the 
      information it  provides on 
      the status of the wash cycle  
      and the machine itself.

Cleaning, disinfecting, and rinsing programmes have never be 
so easy to operate with the simple full-colour control panel, 
which displays various parameters such as wash cycle time, pump 
pressure, water temperature, etc. North Tyneside’s new AquaPhase 
machine also has built-in sensors and alarms to warn staff when 
chemicals are low and if water pressure from the pump is below 
optimum level.

Hassle-Free Installation

      The machine was delivered and expertly 
      fitted by Kenny Long (BES Senior Engineer),    
      assisted by Gary Porter (BES Engineer). The    
      swap of the old and new machine was done     
      on the day, and the resulting down time 
      to our operations was minimal and will 
      not impact on our commitment to the 
      community we serve.

BES Healthcare Ltd can deliver and install the AquaPhase machines 
on the same day as removing the existing machines.

Along with installation/removal of machines, BES Healthcare Ltd 
offers a complete service from consultation, site survey, installation, 
training, maintenance, engineering, and phone support. 

      All in all, the new machine has made a 
      huge positive impact on the team, and will 
      safe guard our future ability to provide a 
      first class service in facilitating independent    
      living, admittance avoidance, and hospital     
      discharge back in to  the community.
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How can the AquaPhase washer-
disinfector benefit your service?

The AquaPhase Range is available in various models and sizes 
to cater for: items such as wheelchairs, walkers and commodes; 
bigger equipment like beds and hoists; up to bariatric equipment. 
The relevant size of machine for each site depends on the level of 
throughput as much as the type of equipment being washed. 

AquaPhase washer-disinfectors use chemical disinfection 
rather than thermal, which means less energy is used and the 
equipment is protected from damage caused by heat. The use 
of chemical washing also means that employees are not 

exposed to the extreme heat 
of thermal washing.

Since 2010, more cases of MRSA, 
C. difficile, and E.coli are being 
reported outside of acute settings*. 
Contaminated equipment, when 
not disinfected correctly, can lead 
to cross-contamination between 
equipment, clients, and staff. For 
these reasons, the combination 
of excellent chemicals used in the 
AquaPhase is effective against a 
broad spectrum of microorganisms
including MRSA and C. difficile.
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*bit.ly/2MqnbVy
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The team at North Tyneside are enjoying the new, 
easy-to-use touch screen.
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The new AquaPhase machine in situ at 
North Tyneside Loan Equipment Service.

 


